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• Where is the future we were promised?

The future of downtown
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• Downtowns were enjoying 
successes not seen since 
the 1950-1960s

• Small businesses were 
thriving; downtowns had 
become community gathering 
places, once again 
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• Foot traffic is down
• Vacancies and business closures are up
• Events are cancelled
• Tourism is at a historic low
• Sales and property tax revenue is down
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Key Changes: Downtown in Data



Key Changes: Consumer Reach and Volume
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Key Changes: Market Pull & Consumer Types
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• Many small businesses had no on-line presence
• Ordinances were out of date
• Market corrections

Lessons learned
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• Converting 
sidewalks/parking 
spaces into dining 
and sales 
opportunities

Responding to the changes
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• Curb side pick up parking
• Taking advantage of “down” time
• Update economic incentives
• Consider other revenue sources
• Retention and expansion

Looking Forward
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• Make long term plans
• Merchant assistance
• Update ordinances
• Encourage entreprenuers

Looking Forward
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Request a Complimentary
BUXTON MOBILYTICS

Report for Your Downtown

buxtonco.com/mobilytics/request
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Contact information:
Chris Briggs

Senior Vice President and GM Business Development
cbriggs@buxtonco.com

Julie Glover
Professional in Residence
jglover@buxtonco.com

View our complete listing of webinars at
www.IEDCOnline.org/Webinars. 

Questions? Please contact webinar@iedconline.org.
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