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Toronto Smart Cities 
Working Group 
 
Toronto Region Board of 
Trade 

+ 

City of Toronto 

+ 

Member stakeholders from 
multiple sectors 

• Not for profit 
• Government 
• NGO 

• Private 
• Public 
• Education 
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Toronto Smart Cities 
Working Group 
 
Organized 2 Smart Cities 
Summits 

Authored report which 
• outlines SCWG progress  

• provides environmental scan to 
inventory and benchmark 

• showcase local and global “smart” 
solutions 

• recommend how to move forward 
to realize a smarter Toronto vision 
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Raise the profile 
of the library 
 
Develop strategic 
partnerships 
 
Lead in Digital 
Literacy & 
Inclusion 
 
Ensure Smart 
City agenda is 
inclusive,  
benefits all 
Torontonians 
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access 
 

 
 
 



access 
 

 
serving people 
where they live 
 
 
 



 

opportunity  

 
 
 



 

opportunity  

 
 
 

No other public institution  
has the mandate and reach, physical 
and technical infrastructure, talent 
and community presence  
to support digital inclusion and literacy 
for all 



opportunities for creativity and innovation 
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opportunities for experiential, collaborative & 
self-directed learning 



opportunities for experiential, collaborative & 
self-directed learning 



Mount Dennis Branch 

opportunities for all 



 

connections 
 
 
 



 

connections 
 
 
 







A vibrant new literary and cultural 
commons in the heart of the city 20 

new spaces, new connections 
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MAP Family Saturdays   |   MAP Performing Arts Passes   |   MAP Newcomer Passes 



make learn play collaborate 



Access to Space & Technology 
 
 
 

access to space & technology 



February 

programs & seminars 

Small 
Business 
Month 

October 



8-week program offered at Toronto Public 
Library in partnership with the City of Toronto 
and the Toronto Business Development Centre 
 
Participants: 
• Prepare or update business plans  
• Access a business advisor and other valuable 

resources  
• Network with other entrepreneurs  

collaborations & partnerships 



• New and established 
entrepreneurs network 
monthly 

• Speaker covers topics 
of interest  

 
 

small business networks 



library & computer training 

Computer Basics 
 
Web & Digital 
Design 
 
Social Media 
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Support for business plans, 
product development including 
problem solving, solution 
conceptualization, manufacturing, 
programming and delivery  

entrepreneur in residence 

Donovan Dill, 2017 
Entrepreneur in Residence 
• Runs his own successful event marketing 

consultancy, S.E.E. Promotions 

• Inspires young entrepreneurs through 
coaching, mentoring, and business 
consulting for over 24 years 



Innovator in  
Residence 

 Support for prototype 
and app development, 
interactive art 
installations, data 
visualizations and    
web-based software 

innovator in residence 



makerspaces 



Monthly Listings of  
Programs, Classes  
& Events 

small business newsletter 



Lynda.com Lynda. Lynda.com  

Lynda.com 



Safari Tech & B  
  

Books Online 

Safari tech & business books online 



Industry Repo   
industry reports 
Research Monitor 

Market Trends & 
Development 
 
Headlines 
 
Forecast 
 
Competitive 
Landscape 
 
 



Ex 
 Staff Assistance 

expert staff assistance 



Vickery Bowles 
vbowles@torontopubliclibrary.ca  |  twitter: @vbowlestpl 
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